
DeltaVision

Vision Benefits and Information 
Delta Dental of Wisconsin is a proud partner of EyeMed® Vision Care as the network 
provider for Delta Dental members enrolled in a DeltaVision® plan. 

The EyeMed Access and Select networks supporting our members are among the 
nation’s largest provider networks, featuring:
	 • 1,300 EyeMed® access points in Wisconsin
	 • 53,000+ EyeMed® access points nationwide
	 • Popular retail chains: LensCrafters®, Pearle Vision®, JCPenny Optical®, 
	    Sears Optical®, Target Optical®, Shopko Optical®, and more

Vision ID cards are not required to receive services. Your name and date of birth are all that is 
needed for an EyeMed Vision provider to access your eligibility and benefits.

Replacement Vision ID Cards
Vision ID cards are not required to receive services

You may print a replacement ID card from the EyeMed Vision Care website,
www.eyemedvisioncare.com, by registering as a member or logging in if you have already 
registered.

You may also request a replacement ID card by phone. Call 866-723-0513 during regular 
EyeMed business hours. To skip prompts and speak directly with a representative:
	
	 Press ‘‘0” twice during the initial message prompt and have the following information 	
	 ready: 
		  • Subscriber’s full name
		  • Subscriber’s date of birth
		  • Subscriber’s mailing address

Contact Information
Contact EyeMed’s Customer Care Center for replacement ID cards and questions concerning 
network providers, benefits, and claims payments.
	
	 EyeMed Hours: Monday-Saturday 7:00 a.m. to 10:00 p.m. (CST)
			       Sunday: 10:00 a.m. to 7:00 p.m. (CST)
	
	 Toll-Free: 866-723-0513
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